
Let the Cloud 
Do All the Work
LiftMaster® Hosted Cloud Services
Provide real-time monitoring and management of your access 
control system – anytime, anywhere. A flexible, open technology you 
administrate from a web browser, LiftMaster Cloud Services require 
no additional software to install. 

The scalable services allow facilities to expand their system as their 
needs evolve. Access management and control just got a lot easier.

Work More Efficiently
•	 Make updates 24/7 (no software to install), so you never have to take an IPAC offline
•	 Remotely manage resident info from any browser so you don’t have to visit the property
•	 VolP technology eliminates long-distance fees and replaces old analog phone lines

Unlimited Expansion
•	 Network as many gates and doors as required
•	 Remotely manage multiple sites from a single login
•	 Customizable Admin permission levels

Hardware for Every Application
•	 Use IPAC for entrances requiring telephone entry and access control
•	 Use Door Controllers (SKU: IPACIPDCC) at all other entrances requiring access control
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REQUIRED SERVICES

LiftMaster® Hosted Cloud Service for 
IPAC & Internet Protocol Door Control



LiftMaster® Cloud Hosted  
Services Protect Your Facility

•	 Manage the access control system for one or hundreds of 
facilities, utilizing our cloud-based service

•	 Use desktop or mobile browser to set schedules for customized 
facility access by person, time and location

•	 Stay informed of critical events through programmable 
notifications delivered in real time via email and text

•	 Instantly know who is entering using real-time 24/7 
activity reporting

Reduce the Complexity  
of Facility Access Control

•	 Eliminate local servers and PC based software by shifting 
operational workload to the cloud solution

•	 Reduce security risk with services delivered from secure, 
redundant data centers

•	 Replace fixed capital expenses and maintenance costs  
with a predictable Software as a Service (SaaS) model

Hosted Cloud Features

•	 Hosted access control

•	 Unlimited site and device capacity

•	 Unlimited credentials and administrators

•	 Rules-based email and text notifications

•	 Automatic software updates

•	 Customizable reporting engine

•	 IT-compliant hardware and communications

•	 SSAE-16, Safe Harbor and TRUSTe certified

•	 Industry-standard security device compatibility

Hosted Cloud Benefits

•	 No expensive server appliances required

•	 Increased flexibility, reliability and resiliency

•	 Faster system deployment

•	 Future-proof functionality

•	 Minimal IT support needed

Capacities

•	 Unlimited active cardholders

•	 Unlimited number of system-wide readers/accounts/workstations

•	 Maximum number of 60 customizable fields

•	 Text message and email notifications can be configured by site

•	 Stored access events are available for up to 365 days

•	 Enable lockdown by doors or user groups

•	 Anti-pass back available in several configuration options

Communication Security

•	 X.509 Certificates for authentication and encryption  
128-bit SSL communication

Browser Requirements

•	 Microsoft Internet Explorer*

•	 Google Chrome*

•	 Mozilla Firefox*

•	 Safari* for Mac

* Latest versions supported

All browser systems named are registered  
trademarks of their respective owners

Network Requirements

•	 TCP/IP protocols: HTTPS (port 443)
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For more information contact your  
Sales Representative or call 800.323.2276
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